
ANNEX 4 
 

 
1. A Challenge 25 proof of age scheme shall be operated at the premises where the only 
acceptable forms of identification are recognised photographic identification cards, such as a 
driving licence, passport or proof of age card with the PASS Hologram. 
 
2.(a) After 21:00hrs all customers entering the premises shall have their ID scanned on 
entry. The details recorded shall include a live facial image capture of the customer and 
capture the photographic identification produced. The details recorded by the ID scanner 
system shall be made available to the Police and the local authority upon request.  
(b) The requirement in (a) above is subject to the following exceptions, namely that a 
maximum number of 20 guests per night may be admitted at the Managers discretion 
without necessarily photo ID being scanned and recorded. The admission of such guests 
however shall be in accordance with the following procedure:  
 

(i) The DPS shall approve in writing the names of a maximum of three managers 
other than him/herself who are authorised to sign in such guests.  
(ii) A legible record (the signing in sheet) of those guest’s name shall be retained on 
the premises for inspection by the licensing authority and Police for a minimum 
period of 31 days. The name of the DPS approved manager authorising the 
admission will also be recorded by that manager,  
(iii) Where there are appropriate reasons for a guest not to be able to produce ID and 
be subject to ID scan, the Approved Manager may still permit entry. In such 
circumstance he shall also record the reasons for this in the signing in sheet.  

 
3. If the electronic ID scanner is not operational the police and the licensing authority will be 
informed of this fact within 24 hours and a repair timescale provided.  
 
4. All patrons who attend a pre-booked or private event at the premises shall have their ID 
Scanned on entry. The details recorded shall include a live facial image capture of the 
customer and capture the photographic identification produced. The details recorded by the 
ID scanner system shall be made available to the Police and the local authority upon 
request. 
 
5. All staff responsible for selling alcohol shall receive regular training in the Licensing Act 
2003 in terms of the licensing objectives, offences committed under the Act and conditions of 
the Premises Licence. Written records of this training shall be retained and made available 
to police and authorised officers of the Licensing Authority on request. 
 
6. All staff shall be trained in how to identify drunk or drug impaired customers. This training 
shall be repeated at least biannually and written records of the training kept and made 
available to police and authorised officers of the Licensing Authority on request. 
 
7. A written search and dispersal policy will be in place at the premises, and which will be 
available to the Police and Local Authority on request. 

 


